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Frequently Asked Questions on

Laboratory Instrument Management System (LIMS)

Q1: What are the key differences between the upgraded LIMS 3.0 and the current 2.0 version?

Answer: LIMS 3.0 integrates with the Space Management System, featuring a more modern
backend interface. New functions include To-do center, email notifications, a credit management
module, self-inspection for equipment reservation eligibility, early log-in before reservation time,

and so on. Core user functionalities stay the same as the current version.

Q2: What is the credit management module, and how does it affect me?

Answer: The credit management module is an important component of LIMS, designed to
standardize users' behaviors and enhance the efficiency of equipment utilization.

Each user's initial credit score is 100 points. When a user violates the rules such as late log-in and
no-show, the system will automatically deduct the credit score. During the trial operation period,
the credit score value will have no impact on users. The official launch date and detailed rules will

be announced separately.

Q3: What should I do if the webpage reports an error after account login?

Answer: Clear your browser cache and try again. It is recommended to use Google or Edge
browsers. If this still doesn't work, please send this problem to LTMO@xjtlu.edu.cn.

Q4: What should I do if I can't find my organization when I register my account?

The information of all XJTLU academic schools and departments has been imported into the
system. If you can't find your organization, please send details to LTMO@xjtlu.edu.cn.

Q5: What should I do if I can't find the target research group when I register my account?

Answer: Principal investigators/ supervisors should register first to enable their research groups in
LIMS. Please search by keywords when selecting a research group. If no match appears, please
confirm with your supervisor whether he/she has registered a LIMS account and research group
(academic staff in XJTLU automatically create research groups during account registration). For

unresolved cases, please send details to LTMO@xjtlu.edu.cn.
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Q6: What should I do if my account has not been activated for a long time?

Answer: When a user submits the account registration on LIMS 3.0, the principal
investigator/supervisor of your research group will receive an email reminder. If your account has
not been activated for a long time, it may be due to the wrong choice of organization or research

group. You can re-register your account and contact your principal investigator to activate it.

Q7: Why do I have multiple roles in the new system LIMS 3.0?

Answer: LIMS 3.0 separates each role. Users are advised to set their highest-privilege role as their
default role (e.g., Principal Investigators should default to "Principal Investigator" and technicians

to "Equipment Administrator").
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Q8: What should I do if I can't find my research group in the new system?

Answer: Due to version changes, the "My Research Group" option is no longer under the research
group menu. Instead, click your group’s name on the personal homepage and you can find your

research group.
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Q9: Why do I receive emails from LIMS after the system upgrade?

Answer: LIMS 3.0 includes an email notification feature for important messages. If you don't need

the email notification of a certain type of message, you can cancel it in your personal settings.
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Q10: What should I do if I can’t find a specific equipment during a search?

Answer: Please try different keywords. If you still can't find the equipment, the equipment status

may have changed, you can try to search it in the “Temporary failure” or “scrapped” equipment

list.
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Q11: What should I do if I want to use the equipment of other academic unit?

Answer: Users must contact the relevant lab manager to request access. Upon approval, you need
to apply for room access permissions in LMP, complete safety training, and attend equipment

operation training and other required trainings.

Q12: What should I do if I can’t reserve equipment normally?

Answer: Select "check your reservation eligibility" on the reservation page to identify and resolve
issues. Please note that users should make proper reservations and use of the equipment. After the
credit module is officially launched, a low credit score will also affect users' normal reservation of

equipment.
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Q13: Why can’t I select specific times when reserving equipment?

Answer: The new version requires users to click "Select Time" after choosing a date or manually
overwrite existing times. Alternatively, left-click and drag to reserve available slots can also help

you to reserve equipment. More details are in the User Manual.
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Q14: How can I quickly return to today’s schedule after viewing future reservation?

Answer: You need to click "Week" to return.
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Q15: Why can others access equipment during my reserved time slot?

Answer: Equipment administrators and higher roles bypass reservation restrictions. If general
users can log in, the equipment administrators may have enabled "Allow others to use equipment

during reserved periods". Normally, reserving users hold top priority.

Q16: What should I do if the LIMS login box displays "Fail to connect network"?

Answer: Check Ethernet cable connections or reinsert the cable. Restart the computer if the
problem is unresolved. For equipment using wireless network, you should check whether the
wireless network is correctly connected. If the problem cannot be solved after trying on your own,
please contact related equipment administrator to use offline passwords to login. The problem

should be reported to center administrator once it occurs.
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Q17: What should I do if the computer screen does not respond when I enter my account password

in the LIMS software login box?

Answer: The computer may have been set lock screen time, you can re-lock the screen by pressing
“Windows” and “L” or restarting the computer. Then you can return to the LIMS software login

box to enter your account and password normally.

Q18: What should I do if the card reader shows “no use permission” after I swipe my card?

Answer: Please make sure you were swiping during your reserved time first, and follow the steps
listed on Standard Operating Procedure for LIMS Card Reader. If the issue persists, please contact
relevant equipment administrator for remote startup. Equipment administrator should report this

problem to center administrator.

Q19: I am a non-XJTLU user, what should I do if I want to use my temporary card to swipe the

card readers to use equipment?

Answer: You can inform the equipment administrator of the equipment you want to use, your
LIMS account and temporary card number at least three days in advance, and make sure that the

temporary card is used only by you. The information will be sent to center administrator to update.
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